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$VZHFRP HWR\WH HQGR DEXW DQG UHZ DEQ) P RO
-XQHVHP V\R KDYH IBZ QE\ , Z DQAR\INH D P RP HQW
\R UH BPVRQ Z KDVWRK® GLIYHV RXUVXFFHW DRIRW 7 ( $0
( GXFDMRQ 7 XWWDURXQG LQFOMYIW DQG\WDP Z RIN 7 KHVH
YDOHV UHP DIQ DWKH KHDWR HYHY\KMIQ) ZH GR DQG MY/
EHHODM \RVHHWHP FRP H\R @H GXUQJ P\ YIMW\R
VAKRRY RYHUKH SDWWHZ Z HH\V 6 SHQAQ) WP H IQRXU
FOWURRP V/ DQG VSHDN.QJ Z WAl DQG SXSIOY KDV EHHQ
DQDEVRO\WM SUMBUH <RXUHGHU\ FDUH DQG

FRP P WF HQADUH YIME® IQ HYHY FRUHUR! RXU7 AW/

0\ UHIXOUXSEDM P HAQIV Z W 3 UCAISDY &KDILY R
* RYHUORY DQG 7 W HDGHWY KDYH DOR EHHQ
LQVDODEGE: RIHUQ) RSSRUMQMA R VKDUH SURJ UAW
FHOEWDW VXFFHW DQG NHHS RXUIRFEXV TP ® RQ

GHIYHUQ) \WH YHY EHVWRURXUFKIGUHQ DQG\ RXQJ
SHRS®!

7KWV \ HDU Z HYH FRQIXHG \R SURIMYH DWHQEDQFH DQG
UHDAQ) DQG WZ DV J UDVWIR KHDUDERXVWKH LOVSILIQ)

Z RIN\ENQ) SOFH LQ RXUVFKRRY DQG WH [P SUIRYHP HOW
EHQ) P DGHIQERW DUDV : H UHP DIQFRP P WHG\R
\KHVH [REXV DUHDV QH W HDU Z W SOQV DOHDG,
XQGHZ D\ IRUDQRIKHU7 X\ WHQEDQRH $ Z DU
SURIWDP P H VXSSRWMG RQFH DIDIQE\ RXUIDQIEMIE
EXVIGHW VSRQVRY D& KHMULHTG ) RREDQE: OE DQG
UOHER RXU,7 SIRYIGHU ,Q DGEMRQ Z HiH SBDVHG \R EH
FRP P WK [ XUWWHUIXQAQ) \R DOVFKRRY \R VXSSRW
RQIRQ) WY GHYHBSP HQW

, DP HVSHAD® SURXGR! \WH UHFRI QUIRQ Z HYH UHFHYHG
WY WP IQFOGEQ) RXURQIRQ) Z RINZ WY \WH , FOMRQ
4 XDONV 0 DUN EHFRP Q) \WH 11T DO\ FRP SO \WH
3 DUHQWIQG 3 DUHQYY UHQED 6 FKRRY DFFUHAMMRQ DQG
EHQJ IHDWUHG DV D FDVH WG 1Q\WH 3 DIHQWIQG DQG
3L/ ,QUIKW SXETFDURQ $ ®QIVICH \WH RXWRP HV Rl
UHFHOMR2 ) 67( " LQVSHPURQY \KHVH DFKIHYHP HQN DUH
SRZ HUXOHBRIRQY R WH KL K ABIQEDWBY DQG GHHS FDUH
ZHVKRZ IRURXUGDWHY DQG WHUIDP LoV HYHY GD\

7 KDQN\ RX IRUHYHW WIQJ \ RX FROIQXH R GR 7 RJHWHU
Z H DUH EXIT@Q) VRP HKIQ) YHUY VSHAD@ DQG DV HYHU 1Q
7($0 7RIHWHU( YHY RQH$ FKLHYHV 0 RUH
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2Q)UuE 0D W 2 OP SIF VSUQMU- DP HV' DVDRX
YIMWMG WWH FKIGUHQ DW) RGHD LI H 6 FKRRO'7 KH

VAMGHQN GG DQH FHBIQNRE IDMQY) ... IRUG SRW

) RU&KDP SIRQV Z W \WH IXQGV VXSSRMQ \ RXQJ
DWGMAV [QWHUVSRMQ) MXUDH V $ SRMRQR! WH

P RQH WDIVHG Z [@DOR EH DARFDWMG R HQKDQFH \KH 2 SDO
SO\ DUD DWKH 0 RGHO @JIH

' XUQ) \WH DVWMUEORRQ \WH FKIGUHQ SDUMFASDMG LQ D
IIMZHW FILFXIVZ 1M - DP HV DQG HQR\ HG DQ LQVSILQ)
DWHP E® Z KHUH KH VKDUHG KLV VSR RXGH,

IQFOQQI KLY VXFFHWHV DQG VHEDAN + H DOR

VKRZ FDVHG VRP H R \KH P HED® KH HDUGHG \WURXI KRXW
KLV VSUQIY FDUHHU ( DFK FKIES BHPHYHG J LW DQG MW QHG
SKRRV Rl - DP HV DQG\WRVH Z KR UDIVHG \KH P RAWV

VSRQVRUKIS P RCGH  KDG \WH RSSRWXQW R VDNH D SKRR
ZI\N KIP

\VZ DV D GHD KWKCDI\WURRQ |RUERK WH FKIGUHQ DQG
\AmAI

X) ~bH: %8X ~

3XSIY IURP 1 HZ P DQ 6 FKRROVZ DSSHG FOVWURRP V IRU
WHFDB R \WH Z DMUDV \H VHWRI RQ DQH FMZY

HGXFDMRCDONS DERDUG D EDUIH

7KH JURXS VSHQMKH GD\ ®GDUIQ] DERXWMDP Z RUN
\KH HOYIURQP HONVDQG UWYHU@H DAY KIBGI QDYL] DU
6 RXW < RUINVKILHY 1QDQG Z DIMZ D\ V

7KH ( WHOOUH D KMRUE YHWHO SURYIGHG D XQTXH

VHWE IRUKDQGY RQ ®DWRIQ) DQG SHYRYDO
GHYHBSP HQW

) RUPDQ IWZ DV WHUILWAMP H RQWH Z DMUt  DQG
DQH SHUHQFH \WH Z RQVWRRQ IRUHW

7 HDFKHLY SUDVHG WH WIS DV D YDODE®! RSSRWHQW \R
ERRWWFRQILGHQRH HQFRXUI H FRIERIMRQ DQG
GHHSHQ SXSIOUXQEHWABQAQ) R WH GFDO

HYILRQP HQW

7KH YIMWWR \WH ( \WHO/DUH IV SDWR 1 HZ P DQY
FRP P ¥ HQAR SUIRYIGQ) HQUEKHG BDLQIQ)
RSSRUMQUAV EH RQG\WH FOWWRRP - XGJIQJ B\ WH
P LBV RQWHUIDFHV \WH SXSI® HP EUDFHG \WH
DGYHQMUH Z KRBKHDUMGD
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%A%E) ¢ ~) %0 5 HFHO® 0 RGHO (@ H KRWNG D GHI KWKOVSRW GD\

x) 0] IRUWH VRKRRYY \ RXQIHWYANGHQW 0 1Q.0 RGHY
1 XWHY DQG\WH 5 HFHSURQ FKIGUHQ 2 QRCHRI \WH
XX) O VXQQHVED, V Rt \WH \ HDU HDFK JURXS SDMAISDING 1Q
WUH H AV WDFHY
<HDU UWHFHQW® HQR HGDQH FIMQ WIS \R \KH + DUBA + 01Q0 RGHY
* DY Z KHUH\KH H SEUHG WH IDVAIQDIQ) Z R R o 5XQQQ WA
VRXGWUH $V\WH Z DQGHUHG WURXIK \WH JDBLY  \WH o+ XUBBI DFH
VAXMGHQW KDG \WH FKDQFH \RR @RN FBVHD DWD Z IGH o YHDQEDJ WFH
YDUHW R DU RUNY VSDUNQ) FXURMW DQG IQVSILIMRQ o 1XUHY
o 5XQQUQ WFH
7 KH KLI K@ KWR WH YIMWADP H Z KHQ WH FKIGUHQ KDG o %HDU+ XQNIDFH
WH RSSRWQW \R EHFRP H DUVAV \KHP VHOHV W o 7HEG EHDUHD\ WDFH
HQKXVDVP  DQG FUHDWIW WH HDFK P DGH \WHURZ Q « SHAHSIRQ&OW
VEXGWUHY XMQI WH IGHDV WH KDG VHHQ IQ \WH J DAY o 7KHP HG DURXQG VDIDUWDQP DY 1HDMUQ)
W IXIGHWHP W2 DV D KDQGV RQ P DI ICDWH = 5XQQUQ WKIQRV DFH
H SHUHQRH \WDWEURXJ KWDWAYR @H DQG J DYH \WH FKIGIHQ = /HDSIQI JD] HBV WDFH
D GHHSHUDSSUHFAIDURQ | RUVEXGWUH o $ WDFH IQFRSRIDIQY YDURXV VDIDUWDQP DO
P RYHP HQW ICFOGQ
7KHUWH Z DV D BHDOMHQWH R H FMAP HQADV HYHY RQH JRW = ( GISKDQN RQ DQIRXY
VAN IQR VKDSIQ) EXIAOIQ) DQG H SHUP HQIQ Z W = 7D@J DI HY RQWARHY Z HDYIQJ 1Q DQG RX\WRI
GULIHHQNP DWMUDY FRCHV
= 6CQDSSIQ) FURFRGAGIDUP V Z W D MP S VSOWK
7KHYMW DV D P HP RIDEGI GD\ IX@QR GVFRYHY RQWH P DW DVWH HQG
FUHDIYIW DQGIXQ: RCHWDWBIVEHDU  SURXGRI WHU 7 KH FKIGUHQ VKRZ FDVHG WHUDI IOV VSHHG DG
DUNAE DRKIHYHP HQW DQG LQVSILHG \R FUHDW HYHQ P RUH |®f LELOW GHP ROADUYY JUHDWELDYHY DQGHIRW: HD
GRQH\R DO

$ KHDUNHOWKDQN\ RX VR \WWH DP D 1Q) VXSSRWURP

SDUHQW DQG IDP I® P HP EHLY Z KR FRQMEX\MG \R P DNQJ
\WH D\ D VXFFHW
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5 HFHQ® 0 RGH® @JH 3 UP DUV 6 FKRRZ HBRP HG

3&62 V6 DP DQKD DQG( YDQ $I\WUD FUP H RFFXUWHG
RYHUGLIKWRXUO 1QL.3 RTIFH VWMSSHG LQ\R KHS VROH \WH
FDVH

,QVHVAM DURQ + LI KD KW
. 8\WDAQ) \WHNQRZ BIGIH JDIGHG ILRP WHUBMRQZ W
\WH & UP H 6 FHQH ,QvHM DRY \WH 0 QL3 RTFH
RILEHWY
o ,GHOMHG\WH FUP H VFHQH
o 7RRN GHBIGIG QR RQ SRIMQNDCHYIGHQRH
o " IVFRYHUHG D I1QJHBUQW
o ,GHOMHGWWH P IVFKIHYRXV3&62 ( YDQDV \KH
VXVSHRW
© W WHUHYIGHQRH FRP SIBIG WH. TXIEND SIQSRONMG
\WH VXVSHPWZ KR Z DV SURP S\® DUHWAG IQMURI DIMG
DQG KDG WHUILQI HSUQN FRBIPMG

© HOGRCH R RXUO 1QL3 RTIFH | RUUHFD@R) HYHY \KIQJ
IURP WHU& 6, BMRQ DQG D EL \WDQN\ RX \R 6 KILHEURRN
6 DIHUL HIKERXWKRRG 7HDP |RUHUVXSSRW

~e bbM: % X%

XS IRP &DXQRQ' HDQ+ RBI 6 FKRROKDG D I DQEMIF
WP HDW RQFDVMUS \WOMEV & HQMH Z KHUH \WH \RRN
SDWNQD IXQ IIMBIGGED R VSRWD DRYMAY ) URP VSUQW
UDFHV DQG WURZ IQ) FKDXBIQJ HY R READF®! FRXWHY DQG
\WDP JDP HV \WH FKIGUHQ\MUHZ \WHP VHOHV IQR HYHU
HYHQAZ M HQHU\ DQG HQXXVIDVP
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VZDVD@ IXQR WP IBV \WDP ZRIN DQG SUIRXG
P RP HQM: D EUGDOAN SHUHQRH \WDWBIVWHYHY RCH
EX] ] 1QJ Z W FRQIGHQFH DQG IR

"B~FXPb:
Wb e ~)f
<HDU VAXGHQW ILRP 0 RGHO LGB H KDYH UFHQ®

HQWR HG D YDUHW R \MUGY WSV IQFGAQ) YIMW\R
( GHQ&DP S DQG\WH ( YK ,QAMAM R 6 SRW

<HDU DW GHQ&DPS

<HDU DWKH ( QOK ,QAMAM R 6 SRW
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2Q7XHVAD. W -XQH B IRP &DXQRQ' HDQ+ R®I
&KXUK R ( QJOQG3UP DI 6 FKRRO: KDB\ 7KRGY
3UP DU 6 FKRRO6WEEIQ: RRGO DQVIHG 6 \WEELQ

© RRG1XWHY DQG 1 HZ P DQ6 FKRRCP HDW  KDBA
7KRUV IRURXUVMHRQG 7( $&+0 ( (7 R \WH\ HDU

7KH SXUSRVH R \KHVH HYHQW LV \R YDOH \WH FRQUEX\IRQ
HYHY \ABAI P HP EHUP DNHV DQG \R FHBEWDM \KH [P SDFW
HYHY RQH KDV IQWMUP V R' SXSIO 1Q \WHUVFKRROVKDUQ
\KLV SDWIRQ DQG H SHMVH Z W FRTDI XHY DRURW \KH

7 AWWWR \WDWP RUH SXSIO FDQ EHQHIW, WY DOR DQ
LOYDODE®! RSSRUNQUV |RUSHRS®! \R GHE RUN DQG P DNH
QN Z W H SHW DFIRW WH VFKRRY DQG D FKDQFH \R
VHH UHDOMDP Z RUN 1Q DRIRQ

+XJH \KDQNV R RXUDP D) 1Q) VSHDNHWY WLV WP H

« 5IEKDB6KHZIQ 6XSSRWBOQV

e 20D: HEAMU Z W VSHADOKDQW \R - DGH - RKQURQ
IRUVHQAQ) D VXSSRMI Z UMKQ FROUEXURQ
5 HFHQ/D DRV 7 WDIQQY)

« . D /DQUENDQG&KDUWBRW 0 RUDQ : RINQI Z LK
DQG/ HDWQIQ) ) URP 2 \WHUS JHQAHY |, QFOMRQ
6 XSSRW

o . LWAM. QDSSHU ) XQPMRQDO DQIXDUH 7KUWRXIK
6L1QQ

« -DPHVO DWHZV &UDMQI D' HHS 5 RRMG & XOMUH
DQG7KHO DQMIHG: D

e /IMD/HDRK 1 XWMUQ) ) BXUVKIQ) &KITIHQ 7 KURXIK
/ RYH

&R®DI XHV HQR HG D WDZ EHW DQG P HIMG FKRFRDWM
WHDVWDQG P H R UH GPWRI HIWHU $ YHUY VSHADOKDON
\ RX \IR DOXRVH Z KR DOR DWHQGHG WH P H-Y)

) HHGEDFN Z DV SRVMYH DQG DO GIWHHT YHY
DIP HGE\ \WH FEMQ) IOSXWEHDHHG E\ / MD/ HDFK
ZKRVHZRGV GIW DQ R XV IHHIY YHY HP RURQDO
UHDIILP IQ) ZK\ IV Z H GR \WH IRE \WDWZ H GR

: HEBRNIRZDGWQH WHDW 7( $&+0 ( ( 7 HYHQWV
\KH CDWV Rl Z KIFK Z IQEH VKDUHG Z W 3 UCASDY YHUY

VRRQ 7KDQN\ RX IRUN RXUFRQIXHG VXSSRWDQG
KDUEZ RIN

"B bU%j * Bj ~
UMb %o

$ ELJ WDQN\ RX R HYHY RCH Z KR DIWIQGHG RXUBHFHQW
7DNH  WDIQQ) VAWIRQY < RXUHQJ DU HP HOMOWI KW
DQG \WRXJ KIWKCEDWFLSDUMRQ KHSHG @ WH |RXQEDMRQ IRU
Z KDWSURP [VHV/ \IR EH DQH FAMZI DQG P HDQIQ) IXO
IQUDAYH

/ RRNQJ DKHDG Z HIH H FIWG \R RILIAD® URQRXVWKH

7DNH  SIRIWDP XQGHURXU7 HDP %4HBQI Q) LQUDIYH 1Q
\WH QH WDOFDGHP (E\ HDU 6\B\ \MQHG |IRUUBHVRXUFHV \WDP

DRYMAV DQG RSSRUWMQUWAV\R HP EHG7DNH QR GDIO
SWDRIFH : W\ RXUFRQIDXHG VXSSRWWZ HH FRQIGHQW
WY SURIWDP Z I@P DNHD @I SRVMYH P SDPWRQ RXU

A DQG WYGHQW DI\H

7KDQW DIDIQIRU7DNGQ)  + Z HitH MV HWD ARG

)] %o

TKHQH W& ( 2 &KDWRQWH ¥ - XO SP
3 GDVHMWH \WH &N EHEZ R RO

7 KHVH VHVWIRQV DUH DQ RSSRWHMQW [RU\ RX R DWN

DQ TXHIRQY DQG UHFHYH DQ XSCDM RQ FXWHQW
SURVIPW DQG \WH JURZ WL R WH 7 DWW

J\RX KDYHDQ TXHVWRQV SGDVH VXEP WMIKHP \R
&DIROQ3HDFK F SHOFK# \WDP HGXFDARQ RU
EHRWH QRRQRQ W- X®

& 0N+ HHW - ROWH
&(2 &KDW
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/ RFDARQ : KD®\ 7KRWQV 3UP DU 6 FKRRO

&RQWDFW\ SH 6 HFRQGP HQW < HDULQIMD®

6 WUV DM 7R EH QHI RWDWG 6 HSWP EHUSUH HLDE®1

$ SSAFDWRQ' HDGIQH ¥ - X®

© H DUH H FIWG R RITHUDQ LOMEDOVHARQEP HONRSSRUNQW | RUD GHAFDWG DQG SDWIRQDWM HGXFDWRUWR IRIQ
WH\WDP DW KD®A 7KRWV 3 UP DUV 6 FKRRODV ,FOMRQ/ HDG 7KLV IV D IDQEVIE IQUD® RQH \ HDUURGI IGHDO
|RUHWHUDQ H SHUIHQFHG RUDVSILIQ) 6( 1' &2 ZKRLV UWHDG R \BNH WH CH WAMS 1Q WHUSUR HWIRCDO
GHYHBSP HQW

: KDBA 7KRWV LV D VAKRRARQ DQ DP EMRXV RXWH R 1P SURYHP HQAVDQG Z H DUH BRNQJ IRUVRP HRQHZ KR
VKDUHV RXUFRP P ¥ HQMR IQFGMYH HGXFDURQ DQG EHIHYHV 1Q WH SRIMQIDAR! HYHY FKIG < RX Z IOEH Z RINQJ
Z W D GUYHQ DQG VXSSRUMYH \WDP SO\ 1QJ DNH URBILQBDAQ) 6( 1" DQG IQFGMRQ DFIRW WH VFKRRO

. H 5 HVSRQVIELOAHV : KR 6KRX@G $ SSO
e/ HDGRQWWH WDWMJ IE GHYHBSP HOAR 6( 1 « : HZHBRP H DSSTDURY IRP
SIRYMRQ HQVXUQ) D FBDUYMRQDQGAUHAIRQIRU — « &XUHOM (1" &2 VVHHNQI \R JDIQH SHUHGFH
ICFOMYH SUDRFH QD QHZ VHWI) DQG FRQOMEX\M R VFKRRO
e 2 YHWHH WH IGHQMEDIRQ DWHWP HOADQG UHYLLZ IP SIRYHP HQW
R SXSWZIMG6(1' PDOQBMQQ DQGXSCDII \WH  « $VSIUQI 6( 1" &2 VZKRDHUWDG \R WS IOR D
VAKRRQV 6 ( 1"  UHIMMUDQG SIRYIMRQP DS GDGHWYKLS URBI Z W \WH VXSSRWKURXI K
& RRUECDW DQG FKDIU( +&3 BYIHZV / HDWIQ) 3 OQ P HORUQ)
P HAIV DQGP X@/DIHR VXSSRWSOQV e 7HDFKHWY Z W D WIRQJ XQGHWABQAQ) R
6 XSSRIWFOW WDFKHLY DQG\WDFKIQ) DMMABQN Z MK IQFOMIRQ Z KR DUH SDWIRQDWM DERXVWHTXIW 1Q
HIHAYH VMDA LHY IQMYHQIRQY DQGGLHHQIDIRY — HGXFDMRQ DQG DUH FRP P WG \R \WHU
\R P HHWOQAYIGXDOSXSIOGHHGY SURHWIRCDOGHYHBSP HQZ KR Z RX@ O\H R
« 3URYIGH FROFKIQ) DQG&3' R WU RQLQFOMYH GHYHES WHUWDIQQ) 1Q6( 1
SWDRWH DEDSWH WDFKIQ)  DQG EHKDYIRXUIRU
eDWIQ)
' HYHBS DQG [P SBP HQNA AP VV \R \WDFN DQG - KDWERX|@* DIQ
P RQARUSIRIMWWR 6( 1' DQG YXQHIDE®! SXSI «  7KH FKDQFH \R GDG DQG VKDSHDNH DUDR
e : RINFBVHD Z WK H \MEDOSDUGHY IOFGGAQ) VFKRRAP SURYHP HQW
( GXFDIRQDB\A FKRBIIMN 6$/7 (DD +HS DQG » 9 DODE® GDCHYKLS H SHUHGFH DQG
%HKDYIRXUB XSSRW GHYHBSP HOARSSRUNMQUAY
&KDP SIRQ\WWH QHHGV R YXQHDE®! SXSIOHQUXUQ)  «  +DQGV RQLQYROHP HONQP X&MDIHGR Z RINQJ
I(CFOMRQH WQGVEHVRQG6( 1° DG WD L SOQQRQ]
e ( QUXUH\KDWKH VFKRRCP HHW DOADRY $ URBI Z KHUH\ RXUZ RINZ L@KDYH D YIME®I DQG
UHTXWUHP HOW UHOME) R 6( 1' DQG,QFOMRQ QW P SDPWRQ FKIGUHQY Q/HV
. &RQUEX\M \R Z KRBI VRKRRAP SIRYHP HQ/SDQQQ)

 QMHAMG'

) RUP RUH LQRUP DIRQ RUR GVFXW \WH URBI LQIRWP DO  SGDVH VSHDN \R - RDQED & URRN
MFURRNE Z KDBA WRWQV \MDP HGXFDURQ RU

7RDSS® SBDVH HP DOKRWH SIHWIRQR! IQMMHVWCR P RH\WWDQRCGHMGHR $  RAIRIQ)
e : K \ RX DU IQMUIHMG LQWH URBI

« : KDWRXZRXGEUQ \R\KH SRAMRQ

e <RXUUHBIVDQM SHUHGFH DQG DVSILIMRQY
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